YcnoBus ucnons3oBanus nporpammel 1 9BM «Big Marketing
Platform.Frontend», u mporpammsl 1t 9BM «Big Marketing Platform.Backend
(VcnoBus MCIIOIb30BaHuUs)!

1. YcrnoBus MCHONB30BaHMS pa3MELIEHBl I ONTHUMH3AIMU TMPOIECCa HCIONIb30BAHUS
nporpamm i OBM  «Big Marketing Platform» ¢ Ousnec-naptaépamu. YcioBus
ucnonb3oBanusi npumensiotcs [TAO «Kopnopatusneiit nentp UKC 5» (Jluuensuap) u
ousnec-naptaepamu (JIunensuar). B cBs3u ¢ 3TuM He TpebyeTcst uX 0ohopMIIeHHE B KAUeCTBE
MPWIOKEHUST K JIMIIEH3MOHHOMY J0TroBOpy (mainee — J[loroBop) MeXay CTOpOHAMH,
MOCKOJIbKY Y CITOBUS UCIIOJIB30BAHUS TTOCTOSTHHO JIOCTYTIHBI HA HACTOSAIIEH CTPaHHUIIE.

2. Bce cymiecTBeHHbIE YCIIOBUS HCIONB30BaHUs mporpammsel 1 OBM «Big Marketing
Platform» yka3siBatotcsi B JloroBope. B ciiydyae nmpotuBopeuns Y cinoBuil UCMONb30BAHUS U
NoJI0KeHn| Jlorosopa, mpuopuTeT UMEIOT NoNI0KeHus JJorosopa.

3. JIuneH3uap BOpaBe U3MEHATH Y CIOBUS MCIMOJb30BaHUA. MI3MeHeHHasi Bepcus Y CIOBUI
WCIIOJIb30BaHUs IPUMEHsIETCS 1O ucTeueHuu 10 KaneHaapHbIX JHEN CO THS pa3MELICHUs €€
Ha canre JInnensznapom. B cinydae nocrymienus ot Jinnensnara BO3pakeHUM K *SMEHEHHOMN
BEpPCUM YCIIOBHM HWCHOJIB30BaHUs, CTOPOHBI PYKOBOJCTBYIOTCS BEPCHUEH YCIIOBUM
HCTIIOJIb30BAHNS, JEMCTBOBABIIEH HA MOMEHT NOANUCAHUS [[oroBopa Mex 1y CTOpOHAMM.

4. Onpenesienus

4.1. Tlporpammuoe oOGecrneuenue (I10) — (1) mporpamma mis O9BM «Big Marketing
Platform.Frontend», u nmporpamma ans 9BM «Big Marketing Platform.Backend» (nmanee
coBmMecTHO wuMeHyemble — «Big Marketing Platform»), 3apeructpupoBanHble B
OdenepanbHON cnyx0e Mo MHTEINIEKTyanbHOU cobctBeHHOCTH moA Ne2019663956 ot 28
okTsi0pst 2019 roma, Ne2019664077 ot 22 oktsi6ps 2019 roma, mpaBo HCMONB30BAHUS
KoTopbix Jlunensmap mpenoctasisier JluieH3uaTy, mpeaHa3HAYEHHbIE A1 MOCTPOCHMUS
OTIEPATUBHBIX U AHATUTUYECKUX OTUETOB C HUCHOJb3oBaHMEeM ba3bl naHHBIX (2) mro0bIe
OOHOBJICHUS, MOIU(DUKAIIMN U MOACPHU3AINH, YCTPAHEHUS] HEUCTIPABHOCTEH, CIEAYIOIINE
Bepcuu 10, KoTOophie MOTYT OBITH MIPEAOCTABIIEHBI JIJIs1 UCIIONIb30BaHus JIulleH3naTy.
Kondurypammst TI10 (ob6bem ¢yHKOHOHAIBHBIX Bo3MokHOcTeW [1O, KoTOpBIH
npenoctasiusiercs Jlumnensuary) u cpok ucnoiaszoBanus [10 ykaseiBaetcs B Jlorosope.

4.2. baza nannbix — komnoneHt [10, npeactaBmisronuii co6oit MHPOPMAIIMIO O TOBAPHBIX
KaTEeTOpHUsX, MPECTABICHHBIX B TOPTOBBIX CETIX X5, MO Pa3IMYHBIM OKA3ATEISIM.
JInneH3uapy NpuHAJICKUT UCKITIOYUTENBHOE ITPABO U3BJIEKATh U3 0a3bl JAHHBIX MaTEPUATIBI
Y OCYIIECTBJIATh UX MOCIEAYIONIEE HUCIONb30BAaHUE B JI000I1 opMe U JOOBIM CIIOCOOOM
(MCKITIOYUTENIbHOE TPaBO HM3rOTOBUTENS 0a3bl naHHBIX). Mcmonb3oBanue bas3bpl maHHBIX
JInmeH3naTom A0MyCTHUMO TOJIBKO B Mpefenax (yHKIHOHATBHBIX Bo3MoxkHocTel [10.

4.3. JInyneiii kabunet — ydetHas 3anuch B 110, mo3Bossionias KOHEYHOMY MOJIB30BATEIIO
noyy4uTh J0cTym K [1O ayig ero ucnosib3oBaHUsl MyTEeM €ro UACHTHU(PUKAIMHA C TTOMOIIBIO
YHUKaJIBbHOM mapbl JOruH / mapoib. KoandecTBO y4eTHBIX 3amuceil Ha OAHY JHUIECH3UIO
OTPaHUYEHO KOJIMYECTBOM, ycTaHOBJIEHHBIM B IIpunoxkennun Ne 3 x JloroBopy. Ha cpok
NEUCTBUS  JIMIICH3MOHHOTO JIOTOoBOpa JIM4HBIN KaOWHET SBJISETCS MPOCTPAaHCTBOM
MOJIb30BATENS Il OCYUIECTBJICHHUS JEUCTBHI 1O OOBIYHOMY ucnonb3oBanuio [10,
HEOOXOAUMBIX JIJISl €T0 (PYHKIIMOHUPOBAHUS, XpaHEHUsI 0TYeTOB 1 yacTH ba3bl nanneix. Bee



JeicTBus, coBepiieHHble B JInunoMm kaOunere JluieH3uara, mpU3HAIOTCS COBEPIICHHBIMU
JInnensunatom. JIuneH3nar CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTh
JIOTWHA, TIapoJsi, CBOMX JAaHHBIX B JInuHOM kabuHETEe M 00S3yeTcsl MpeANpPUHUMATH MEPHI
Ui o0ecriedeHus] uX KOHQUIACHIIMANbHOCTU. YYeTHasl 3aluCh OJHOTO TOJb30BaTelNs HE
MOJKET OBITh IIEpe/IaHa B MOJIb30BaHUE APYTOMY COTPYIHUKY JInlieH3nara — Takas nepegayda
ABJIIETCS HapyluleHueM ycioBuii JloroBopa M yciaoBHil KOH(MIEHIHMATLHOCTH JIOTHHA,
MapoJisi NOJIb30BATES.

4.4. Tlonp3oBarens — (PU3MYECKOE JHI0, UCHOJb3yomee DYHKIMOHAT U HaAJEKAIIUM
00pa3oM yIoJTHOMOYECHHOE ISHCTBOBATh OT MMeHHU JluiieH3uara.

4.5. Data bridge — mnatasiii @ynkuuonan [Iporpammel, obecrieunBarONInil HHTETPALIUIO
CepBucoB ¢ nHOPMAIIMOHHBIMEU cUcTeMamu JluiieH3uara.

4.6. Jlunienznonueiii morosop ([{oroBop) — moroBop mexay Jlutiersuapom u JlnmeHznarom
Ha ucnois3oBanue [10.

4.7. CepBuchl — cepBuchl nmoj HazBanueM [Logistics, Insights] mnatdopmsr DIALOG X5 no
aapecy [https://dialog.x5.ru/]

4.8. dynkuuoHan — GyHKIMOHANIBHBIE BO3MOKHOCTU [IporpaMmbl B paMKax KOHKPETHOTO
CepBuca, OmpeIeIeHHBIX CIIOCOO0B UCIIOIB30BAHUS U CPOKA IEHCTBUS JTUIIEH3UM Ha HEE.
4.9. DnexTpoHHas 3asBKAa — 3asBKa, HampaBieHHas JIMIEH3MaTOM B 3JIEKTPOHHOM BHJIE
yepe3 chneuuanbHyio (opMmy, pasMmenieHHyr B JluuyHom kabuHere, WiM Ha ajpec
ANEKTPOHHOM mouThl JluiieH3uapa, conaeprkaimias BbIOpaHHbIN JIulieH3natoM ¢GyHKIHOHAT
I10.

4.10. Kommepueckoe mpejoxeHue — corjacoBaHHoe CTOpOHAaMH B COOTBETCTBUU C
HaCTOSAIIMMH Y CIOBUSIMH NpHIIOKEHHE K [[oroBopy, coaepxaniee ONMCaHHe, MEXaHUKY
B3auMOJIeHcTBUS Mex Ty CTOpOHAMHM, CEPBHC, TUIT OT4YeTa, KaTeropus (kordurypanus [10),
Cpoku npeaocTaBieHuss OyHKIIMOHAIA U CTOUMOCTD JIMLEH3UU.

4.11. Tlpoctas snekrponHas noanuck (I19I1) — pexBuzur Kommepueckoro mpennoxeHus
(comepxkutrca B camoM KommepueckoM MpemiokKEeHUH), MOATBEPKAAMMNA  (PaKT
noanucanus KomMepyeckoro mpenioKeHus: OTBETCTBEHHBIM mpeacTtaButeneM CTOpPOHBI,
MOJIYYEHHBId B pE3yJibTaTe MPUCBOCHUS YKAa3aHHOMY JUIy JIOTMHA M Mapoysl H
MO3BOJIAIOIIMI ONPEENUTh OTBETCTBEHHOTO npeacTaButelss Ctoponsl. [I9I1 ucnons3yercs
CropoHamMu Ui IOATBEPKICHUS BOJICU3BSIBICHUS Ha Y0CTOBEpeHUE (paKkTa U MOANUCAHNE
Kommepueckoro npenioxenus B JIuunoMm kabunere.

5. OcHOBHBIE YCJ10BUSA UcTOab30BaHus [1O

5.1. Jlunensuap mpenocTaBiIsieT MPOCTYI0 (HEUCKIIOUUTENbHYI0) JumeH3uto Ha [1O mns
WCIIOJIb30BAaHUSI HA TEPPUTOPUU BCETO MHUpPA CO JTHS MOAMMCAHMS aKTa O MPEIOCTABICHUU
mpaBa UCIOJIb30BAHUS.

5.2. Jlunen3uat He 00s3aH mpeaocTaBiaTh Jlunensuapy otder o0 ucmnons3oBanuu [10 B
cmbicie cT. 1237 'K PO.

5.3. Jluuensuap BIpaBe OOHOBIATH, AopabarbiBaTh W u3MeHATh [10, ba3zy naHHBIX,
MPOBOJIUTH TEXHUYECKHE paboTrel B oTHomieHuu [IO B d1000€ Bpemsi MO CBOEMY
YCMOTPEHHUIO, C BO3MOKHOCTBIO MPUOCTaHOBIIeHUs nocTtyna Jlunensuary k I10 Ha Bpems
TaKuX JICUCTBHUU.

5.4. Jluuensuar oo6s3yeTcs:



5.4.1. ucnonb30BaTh MOJYYEHHBIC B pe3yJibTaTe ucnoiab3oBanus [10 nanHble, BXoAsSIIUE B
ba3y maHHBIX, HICKITFOUMTEIIFHO B COOCTBEHHBIX IIEJISIX B CBOCH BHYTPEHHEH NESITCIHHOCTH U
WCIIOIB30BaTh JJIS MIOJATOTOBKY HEMYOIMYHBIX (BHYTPEHHUX) OTYETOB.

5.4.2. He mnepenaBaTh mpaBo ucnoib3oBanus [10, Ba3pl JaHHBIX TPETHUM JHMIAM WU
NpeNoCTaBIsATh TpeTbuM Junam goctyn Kk [10, baze maHHbIX, 32 HCKIIOYEHHUEM IpaBa
MpeoCTaBieHUs] ucnoib30oBaHusa [1O TpeTbuMm nuilaM, €ClIM TakKue JIMIAa YKa3aHbl B
JloroBope. JIuiieH3uaT 3aBepseT U rapaHTUPYET, YTO yKa3aHHbIE B JloroBope TpeThbu nuila
BXOJAT ¢ JIMIEH3WaToOM B OJIHY TPYIIILY JIMI[ MO CMBICIY CT. 9 DenepalbHOr0 3aKoHa OT
26.07.2006 No 135-@3 «O 3amuTe KOHKYPEHIIHN.

5.5.JIunen3naTy  3ampemeHo — MpeanpuHUMAaTh,  MOOYXKIaTh,  pa3pemarb  Wid

CaHKIIMOHUPOBATh  MOAU(DHKAIMIO,  CO3[aHUE  AHAJIOTMYHBIX  MPOAYKTOB  HIIU
YCOBEPILIEHCTBOBAHUN, WCIPABICHUE SBHBIX OIIMOOK, MEPEeBOJ Ha JpYyrue S3BIKH,
WHXEHEPHBIA aHaau3 B IEJNSIX BOCIPOM3BOJACTBA, JACKOMIWIMpPOBaHUE, OOpaTHOE
acceMOJIMpOBaHUE, ACKOAMPOBAHUE, SMYISIHIO, HAPYIIEHHWE IEIOCTHOCTU 3alIUTHOU
CUCTEMBI, BOCCTAHOBJIEHUE WJIA TOIBITKA BOCCTAHOBUTH UCXOHBIN KO WX MPOTOKOIbI [TO
[Iporpammsbl win Kakux-a1u60 e€ yacte win (yHKIMOHATBHBIX BO3MOKHOCTEHN (BKIIIOYAs,
HO HE OTpaHUYMBasi, UCNOIb3yeMYI0 B [IporpamMmme ba3y TaHHBIX) 32 HCKIIFOYEHUEM CITY4aeB,
KOT/Ia Takue ACHCTBUS JOMYyCTUMBI B COOTBETCTBHM C HMIEPATUBHBIMU TPEeOOBaHUAMHU

3aKOHOAATCIbCTBA.

5.6. JluueH3uap HE MNPENOCTABISAECT HUKAKUX HWHBIX MNPSAMBIX WM MOAPa3yMEBAEMbIX
rapantuii o J[oroBopy u mpsMO OTKa3bIBA€TCA OT KaKMX-TMOO TapaHTUW WU yCIOBUU B
orHomwrleHnH I[IO M ero cooTBETCTBHUS KOHKpeTHbIM LensM Jlunensmara. Jlunenszuap
npenoctasiuseT [10 Ha ycrnoBusx as is («KakK €CTh») U HE TApaHTUPYET:

. 6ecnepedoiinyto padbotocrocooHocTs 10,

. oTcyTcTBUE ommboK B 10,

. COBMECTHMOCTH C IPOTrpaMMHBIM oOecrniedeHneM JInten3unara,

. HajIexkaniee pyHkiuonupoBanue I10 npu HECOOTBETCTBUM CHCTEMHBIX TPECOOBAHMIMA
obopynoBanus JlureHsunara;

. Hajuiekamee ¢QyHkiuonupoBanue [0 B ciaydae mpobieM mpu mepemade

ANEKTPOCBsI3U/B padbore cetu «MHTepHeT», HencIpaBHOCTEH Ha cTopone JInien3uara.

5.7. dns cormacoBanusi Kommepueckoro npeiokeHuss CTOPOHBI BIIPAaBE HCIIOIb30BaTh
JInaHbIf KAaOMHET WU OOMEH MUChbMaMU MO AJIEKTPOHHOM MOYTE C JOMEHHBIMU UMEHAMH,
yKa3aHHbIMHU B [[oroBope.

5.7.1. Jlunien3uap B TeueHue 3 paboyux JHEH C MOMEHTA MOCTYIJICHUS DIIEKTPOHHOM 3a1BKU
paccMaTpuUBaeT 3asABKYy M HampasiseT JIMleH3unary 1o AJIEKTPOHHOM MOoYTe WM 4Yepes
JInunbiit kabunet Kommepueckoe npeaioxeHue.

5.7.2. Jlunen3uatr B TeueHue 3 paboumx THEH BIpaBe HAMPABUTh CBOU BO3PAKEHHUS IO
KoMmmepueckoMy NpeiioKeHUI0 WiIu NOATBEPIUTH COMIACHE € yciaoBusiMH Kommepueckoro
MPEUIOKEHUSI, HAIIPAaBUB IO AJEKTPOHHON IMOYTE C JOMEHHOI'O MMEHH, YKa3aHHOTO B
JloroBope, TekcT «KoMMepueckoe NpeyioKeHUe COrJacoOBaHO.

5.7.3. Tlocne cormacoBanuss Kommepueckoro mnpemioxeHus JInneH3uap npenocTaBisier
mateeli - Dynkiumonan IlporpaMmbel B CpOK M Ha YCIOBHSX, COTJIACOBAaHHBIX B
Kommepueckom npeioxennn u JJorosope.



5.7.4. CTOpOHBI MPHU3HAIOT IOPUIUIECKYIO CHIIY 3a COTJIacOBaHHBIM obemmu CTOopoHaAMU
KoMMepueckuM mpeanokeHueM U MPU3HAIOT €ro PaBHO3HAYHBIM JOKYMEHTY Ha OyMaKHOM
HOCHTEJIE, TOIMMCAHHOMY COOCTBEHHOPYYHOU MOAMUCHIO.

5.7.5. CTopoHBI HE BIOpaBe BHOCUTh M3MEHEHHS B paHee corjacoBaHHoe Kommepueckoe
MPEAIOKEeHHUE.

6. OTBEeTCTBEHHOCTH

6.1. B cayuae HapymieHuss Cpoka BBIIJIATHl BO3HATPAXKIACHUS, MPEAYCMOTPEHHOTO
JoroBopowm, Jlunien3uat yriaunBaet Jlutienzuapy nenu B pazmepe 0,1% ot cymmsl gosira 3a
KaX/]IbI ICHb TPOCPOYKH.

6.2. I1pu cymecTtBerHOM HapymeHnn Jlumenznarom (Oonee yem Ha 15 KameHIapHBIX THEH )
00s3aHHOCTH YIUIATUTh JIWlleH3uapy B YCTAHOBIEHHBI CPOK BO3HArpaXKJICHHE 3a
MpeI0CTaBICHUE JIUIIEH3UH JIUlIeH3uap MOXET B OJJHOCTOPOHHEM TOPSAIKE OTKa3aThCs OT
JloroBopa u moTpeboBaTh BO3MEIICHHS YOBITKOB, MPUIMHEHHBIX pacTop:keHuemM [Jorosopa.
6.3. JloroBop mnpekpamaercs no uctedeHuu 10 xKajeHaapHbIX JHEW ¢ MOMEHTA MOJIy4YCHUS
yBeqomiieHus 00 oTkaze oT JloroBopa, ecnu B 3TOT Cpok JIuieH3uaT HE HCHOTHUII
00513aHHOCTb BBIIIJIATUTH BO3HATPAXKICHUE.

6.4. B cnyuae ycranomienus Jlunensuapom (akTta mepenaud YHUKAJIbHOW Mapbl JIOTHH-
napojb moib3oBatens JIuneH3nara HHOMY MOJIb30BATENI0 W/ MK (PakTa OJHOBPEMEHHOTO
WCIIOJIb30BAHUSI YUETHOW 3alUCHU HECKOJBKMMHU TOJNB30BaTeNsiMu JIMIIEH3UAT yIlauuBaeT
Jlunen3uapy mrpad B pa3Mepe CTOMMOCTHU JHUIICH3MOHHOTO JOTOBOpa 3a KaXKIbIM CITydaid
MCIIOJIb30BaHUSI.

6.5. B cmyuae Hapymenus Jlnuensnarom npenenos ucnosibzoBanus 110 Jlunensuap Brpase
notpeboBaTh ot JIunen3uara Beimiatel mrpada B pazmepe 100 000 py6. 3a kaxkabIi ciydait
HapyILIeHUs U yOBITKOB, HE MOKPBITHIX HEYCTOMKOMW, a TakXke OTKa3aThcs OT JloroBopa B
OJTHOCTOPOHHEM MOPSIIKE.

6.6.B cityuyae HecoOmoaenus JlutieH3natoM rapanTuil 1 3aBepeHuil, B pe3yiabTaTe KOTOPOro
Jlunien3uapy OyayT NpPEeAbABICHBI JTIOOBIMH TPETHUMHU JIMLAMU TpeOOBaHUS, MPETECH3UH
u/unu ucku, JIumeHsuat 00s3yeTcsl yperyliupoBaTh yKa3aHHbIe TpeOOBaHUS, MPETEH3UU
W/WJIU UCKU CBOMMH CHJIAMU U 32 CBOM CUET, a TAaK’Ke BO3MECTUTH JInIeH3napy moHecEHHbIE
UM B CBSI3U C 3TUM YOBITKH.

6.7. JlutieH3nap HU MPHU KaKuX 0OCTOATENBCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTH TIO
JloroBopy 3a Kakue-nuOO KOCBEHHbIE YOBITKM W/WIM ymyHIeHHYIO Bbirony Jlunensmuara
W/WIU TPETbUX CTOPOH BHE 3aBUCHUMOCTH OT TOro, Mmor JlumeHsuap mpenBUAETh
BO3MOKHOCTh TAKUX YOBITKOB MJIU HET.

6.8. OtBercTBeHHOCTH JIunien3uapa no [oroBopy, B TOM 4KCli€ BO3MENIEHHE PEATHHOTO
yiiep6a mo J000My OCHOBAHHWIO, OTPAHUYMBACTCS CYMMOW IIATEKEH, MOJYYCHHBIX OT
JInnensnara 3a OyHKIIMOHAL.

6.9.B mo0om cityuae JIumeH3uap HECET OTBETCTBEHHOCTh TOJIBKO 32 BUHOBHBIC JICHCTBUS B

dbopme ymbIcIa.

7. Cpok aeiicTBHS U MOPSIAOK pacTop:keHus Jlorosopa. Paspemenue cnopos.

7.1. Cpox aeiictBus [JoroBopa COOTBETCTBYET CPOKY IIpaBa UCIIOJIb30BAHUS B COOTBETCTBUU
C BBIOpaHHBIM (PYHKIIMOHAJIOM.

7.2. JIunien3uap Brpase (AEUCTBYS pa3yMHBIM 00pa30M) BPEMEHHO MPUOCTAHOBUTH TOCTYII
Jlunien3uaty / HECKOIBKMMH WU OJHOMY Tmosib3oBaTento Jlunensuara k [1O, ecnu



JIlunen3uatr npu ucnonb3zoBanuu [10 coBepmiaeT M30BITOYHBIE WM W/WIM HEpa3yMHBIE
JCHCTBUSA, KOTOPBIE BJIEKYT HJIM MOTYT ToBiedb cOou B ¢yHKuuonupoanuu I10. O
MIPUOCTAHOBJIEHUH JOCTYMA U €ro npuunHax Jlnuensuap ysegomiser JlnneHnsuara.

7.3. B ciryyae HEBO3MOXHOCTH Pa3pelICHHs CIIopa Wiv pasHorjacus Mexay CToOpoHaMH B
teueHne 10 paGoumx mHEW ¢ maThl yBemomieHUs oaHOH CTOPOHOW MPOTHUBOIOIOXKHYIO
CTOpOHY O BO3HMKHOBEHMHM TAaKOr0 CIOpPA WJIM Pa3HOrJIACHs, 3TOT CIOpP WK pa3HOrjacue
MOAJICKUT pa3pelieHu0 B cyaeOHoM mopsnke. JloroBopHas MOACYAHOCTh CHOpa:
ApOuTpaxkusiii cya r. MOCKBEI.

8. KondunenunaabHocts. [lepcoHanbHble TaHHBIE

8.1. K xoHdpuaeHnmanbHOH HHPOpPMALMA OTHOCUTCS BCsl mpenoctaBieHHas CTOpoHOU
uHpopmarius, ecii CTOPOHBI HE COTIACOBANM MHOE, BKIIIOYAsi, HO HE OTPAHUYMBASICh:

- 1IeHA U TIOJIyYeHHbBIE pe3ybTatThl o JloroBopy;

- uHdopmamms, KoTopas HMEET KOMMEPUYECKYI0 ILIEHHOCTh WM JaeT KOHKYPEHTHBIC
npeumyiiectsa CTopoHe;

- nuaopmanus, Haxosascs B nHpopmaruonHon cucteme CTOPOHBI, TOCTYIT K KOTOPOU
npenocrasieH apyroi CTopoHe;

- rHGOpMAITHS, HE SBISIOMAICS O0IEOCTYITHOM;

- uHast “HPoOpMaIus, KOTopas 0003HaUEHA B KaueCTBE KOH(PHUACHIIMATEHOM.

8.2. Kaxxnas u3 CtopoH o0s13aHa:

- IPUHUMATh HEOOXOIUMBIE MEPHI [0 OXpaHe KOH(UICHIINATbHOCTH HH(POPMAIIUU, CTaBIIEH
€1 M3BECTHOM B paMKax JloroBopa, 3aIATHI €€ OT HENPABOMEPHOIO AOCTyIa, Nepeadu u
pactpoCTpaHEeHHUs, a TaKXke YBEAOMJIITH 000 BCeX CIydasx pasriamieHus/
HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA;

- WCMOJIb30BaTh KOH(PHUACHIMAIBHYI0O HHPOPMALMIO TOJBKO B ENSIX HCHOJHEHUS
o0si3aTenbeTB o JloroBopy.

8.3. Ilpu packpbiTuu KOH(GUIECHIIMATHHOW HWH(DOpPMAIMHU, COCTABISIONIEH KOMMEPUYECKYIO
taiiny JluneHsuapa, Ha BCE HOCUTENM TakoW mHGoOpManuu (B TOM YHCIE, DJIEKTPOHHOE
MUCHbMO, cooOIIeHue, (aiis, 3MEKTPOHHYIO KOMUI0 JOKyMeHTa) JIuiieH3napoM HaHOCHUTCS
rpud «Kommepueckas TaiiHa» B COOTBETCTBUU C 3aKOHOAATENbCTBOM PD.

8.4. Kaxxnas u3 CtopoH BIpaBe 0€3 mpeBapuTEIbLHOTO COTIACHs, HO C MPEBAPUTEIbHBIM
WIN TIOCIEAYIOIIMM YBEIOMJICHHEM MPEAOCTaBIATh KOH(PHIACHIHUATBHYIO HH()OPMAIUIO
adbdunupoBaHHBIM JIMIIAaM, KOHCYJbTaHTaM, ayAUTOpPaM, TOCYJAapCTBEHHBIM OpraHaM.
[IpenocraBnenue  KoHQUIAEHIUATbHOW  WHOpMAMU  MHBIM  JUIAM  Tpelyer
MPEeABAPUTETHLHOTO MUChbMEHHOTO cornacusi CTOPOHBI.

8.5. CropoHa, 10IyCTUBIIAs HECAHKIIMOHUPOBAHHOE UCTIONH30BAHNE W/WIIH pa3IiiallieHue
KoH(UIeHIIMaTbHON uHpopManuu, o00s3yercss 1o TpeboBaHuo npyroii  CTOPOHBI
BO3MECTHUTH YOBITKH B TIOJHOM 00beMe B TeueHHe 3 pabodymnx JHEW ¢ MOMEHTA MOTy4YECHHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

8.6. YcnoBusi 0 KOHQUIACHIIMAIBHOCTH JOJIKHBI COOJIIOAATHCS B TEUCHHUE CPOKA JACHCTBUS
JloroBopa u B TEUEHHE 5 JIET MOCIIE €ro MPEKpaIieHus (pacTOPIKEHNUs).

8.7. Ecnu mexay CTopoHaMM 3aKIIOYEHO COTJIAIIEHUE O KOH(PUACHIIMAIBHOCTH, YCIOBUS
TaKOIr'0 COTJIALICHUS! UMEIOT MIPUOPUTET HaJ OOIIUMH YCIOBHIIMHU.

8.8. Kaxxnast u3 CTOpOH SIBIISIETCS CaMOCTOATENBbHBIM OIEPAaTOPOM NMEPCOHANIBHBIX TaHHBIX,
B TOM uucje o0pabaThiBa€MbIX B paMKaX BBIMOJIHEHHUS 00s3aTENbCTB, MPEAYCMOTPEHHBIX
Horosopom. Jlns neneit JloroBopa mnoj nepcoHaabHbIMU TaHHBIMU TOHUMAIOTCS CBEICHHS,



SIBIIIOIIMECS TAKOBBIMU B COOTBETCTBUU C 3aKOHOIATENBCTBOM Poccuiickon denepanuu u
OTHOCAIIMECS K paboTHHUKaM, HHBIM mpeacTtaBuTenssMm CTOpoH, B TOM YHUCIE —
HEMOCPEACTBEHHO Y4YacTBYIOIIUM B ucnonHeHuu JloroBopa. Ilepemada mnepcoHanmbHBIX
JaHHBIX HE paccMmarpuBaercss CTOpoHAMU Kak MOpy4YeHHE OOpabOTKU IMEepPCOHAIBHBIX
JAHHBIX.

8.9. Kaxnas u3 Ctopon oOecrieunBaeT KOHPUACHIIMAIBHOCTh MOJYYEHHBIX B paMKax
JloroBopa MEpCOHANBHBIX MaHHBIX OT Apyroit CTOpoHbI, coOmroAeHHe TpeOoBaHUM K
00paboTKe MepCOHANBHBIX JaHHBIX, YCTAaHOBIEHHBIX DenepanbHbiM 3aKkoHOM Ne 152-D3 ot
27.07.2006 «O nepcoHaIbHBIX JAHHBIX» U MPUHATBIMUA B €r0 UCIOJHEHHE HOPMATUBHBIMH
MPaBOBBIMH aKTaMH, U HECET OTBETCTBEHHOCTh 32 MPUHATHE BCEX HEOOXOAMMBIX MPABOBBIX,
OpraHMW3alMOHHBIX W TEXHUYECKUX MEp 3allUThl MEPCOHAIBHBIX JAHHBIX  OT
HEMPAaBOMEPHOIO0 WM CJIy4YalHOro JOCTyNa K HHUM, YHUYTOXKEHHS, W3MEHEHHS,
OJIOKUPOBaHUS, KOMHUPOBAHUS, PACTIPOCTPAHEHHUS MTEPCOHANBHBIX JAaHHBIX, a TAKXKE OT UHBIX
HENIPABOMEPHBIX ICUCTBAMN C TAKUMU TAHHBIMHU.

8.10. OTBETCTBEHHOCTHh 3a MNPABOMEPHOCTh M JOCTOBEPHOCTh MEPCOHAIBHBIX JIAHHBIX,
npegocrasiasieMblx CTOpOHaMHM JApPYyr JIPYyry B LEIsAX UcnonHeHus JloroBopa, a Takxke 3a
HaJM4yue HaJIeKaIEro MpaBOBOr0 OCHOBAHMS JIJIsl TAKOW NIEPEeAauy MEPCOHATbHBIX JaHHBIX
apyroii CTopoHe, BKJIIOYas TpU HEOOXOJMMOCTH IMOJIYyYEHHE COTJacusi CyObEKTOB B
MOPSIAKE, MPETyCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoit @exaepanuu, Hecet CTOpoHa,
Mepearoasi NEPCOHAbHBIC JaHHBIE.

8.11. JInuensuar 3aBepsier Jlunensuapa B nopsiake 431.2 I'K PO:

o Jlunensuar He Oyner HapywaTh npasa JluiieH3napa u TPETbUX JIHII;

o Jlunensumar He Oyner coBepuiaTh JCHCTBUSA, KOTOPbIE MOTYT NPUYMHUTH YyHIepO
JInuensuapy u ero UMyIeCTBY;

o Jlunensuar OyAeT HaaMeKaMM 00pa3oM HCIOJIHATH OO0S3aHHOCTH, MPEAYCMOTPEHHbBIE
3aKO0HOATENHCTBOM P®D B TOM YrClie B YaCTH yIUIATHI HAJIOTOB, COOPOB U MHBIX IJIATEXKEH
B OIOKET;

o Jlunensuar OyJeT Ha/UIeKAIUM 00pa30M UCTIONHATH YcloBus JloroBopa;
e Jlunensuar He OyJeT nepeaaBaTh JaHHBIC TUYHOTO KaOWHETAa TPETHHUM JIMIIAM;

L4 HI/IHCHSI/IaT YKa3zajdl JOCTOBCPHBLIC JAaHHLIC, B TOM YHMCIIC IICPCOHAJIBHLIC HAaHHBIC, ITPH
perucTpanuu B JImanom kabuHeTe U JAOCTOBCPHLBIC NAHHLBIC, B TOM YMCJIC IICPCOHAILHBIC,

Uit 0QOPMIICHUS TOKYMEHTAIUH;

o Jlumensuar He OyJeT BOCHPOM3BOAWTL W/WiHM KomupoBarth [1O, TOMHOCTRIO WU
YaCTUYHO, B KakoW-muOo ¢opme, 3a HCKIIOYCHHEM CIydaeB, MPETyCMOTPEHHBIX
MMPUMEHUMBIM 3aKOHOJIATEIICTBOM M B COOTBETCTBUH C MOJIOXKEHUSIMHU J[oroBOpa;

o Jlumensmar He OyaeT mnepepabaThiBaTh, MoauduIMpoBaTh, MpeoOpa3oBbBath 110,
MTOJTHOCTHIO I YaCTUIHO;

o Jlunensuar He OyaeT ucnosb3oBaTh [10, BKIIOUas €ro HCXOIHBIE KOABI/00BEKTHBIE KOJIBI
n/umu wHbie yacTu [10, s pa3paboTku mporpaMm, CymecTBeHHO cxoxux ¢ 10, wmm

pa3pciuaTb KaKUM-JIH0O TPCTbUM JIUIAM OCYIICCTBIIATL TAKUC Z[CIZCTBHSI;



o Jlunensuar He OyJeT yAalATh WJIA U3MEHATHh KaKHe-TuOO yBEIOMIJICHHS 00 aBTOPCKHX
npaBax;

o Jlunensuar He OyAeT yCTpaHATh OrpaHHMYeHHs] Hcmnoiab3oBanus [1O, ycraHOBICHHBIE
MyTeM NPUMEHEHHUS TEXHHUYECKHX CPEACTB 3alIUTHl W/WIM HCHOIB30BATh TEXHOJIOTHH
TEXHUYECKUX CPEJICTB 3alUThl (KaKk MpOrpaMMHbIC, TaK U amnmapaTHbIE) KaKUM-JIHOO
Croco0oM, €cliv B pe3yJIbTaTe TAKUX ICUCTBUIM TEXHUUECKHUE CPEICTBA 3AIUTH HE CMOTYT
oOecrneunTh Haanexanryto 3amury [10.

o Jlunensuar ne Oyaer ucmnonb3oBath [IO B pamkax ct. 1280 'K P® 6e3 cormacus
JInnensuapa.

9. AHTUKOPPYILIMOHHAS U UHBIE OTOBOPKHU

9.1. Ilpu 3akmouennn u ucnoinnenuu JloroBopa Jlunensmar oOs3yercss coOn0aaTh U
oOecreynBaTh COOJIIOJICHHE CBOMMH MPEACTABUTENAMU, aQPUIMPOBAHHBIMU JHUIAMU U
NPUBJICUCHHBIMU K HCIOJHEHHIO JloroBopa TpeTbUMH JUIAMU MPUMEHHUMOTO
3aKOHOJATENbCTBA O MPOTHBOJCUCTBUM KOPPYIIMU, B TOM YHCJIE€ HE TMpeJiaraTh, HE
BBITUTAYMBATh U HE pPa3peliaTh BHIILIATY JCHEKHBIX CPEJCTB WM MHBIX [IEHHOCTEU MPSIMO
WIM KOCBEHHO JIOOBIM (u3myeckuM nunaMm (Bkiodas pabotHukoB JlumeHsuapa,
TOCYAapCTBEHHBIX CIYKAIlUX, JHUI], 3aHUMAIOLIUX TOCYJapCTBEHHBIEC JOJIKHOCTHU, a TaKXKe
YJICHOB MX CEMEil), IOPUINYECKUM JIMIIAM U OpraHaM BJIACTH U MECTHOTO CaMOYTPaBIICHUS
JUTSL OKA3aHMsI BIUSHUA Ha JEUCTBUS WIIH PEIICHUS TAKUX JIUI] U OPTaHOB BIACTH U MECTHOTO
CaMOYIIPaBJICHUS C IENIbI0 MOTYYUTh KaKue-I100 MperMyIIecTBa.

9.2. Jluuensuat B coorBercTBUH cO cT. 431.2 'K P® 3aBepsier 06 oOcrosiTenbcTBax,
MMEIOIIUX CYHIECTBEHHOE 3HAYCHHE ISl 3aKIIOYCHUS, HCIOJHEHUS U TPEeKpalleHUs
JloroBopa, ¥ TapaHTUpPyET, 4YTO:

® 10 COCTOSIHUIO Ha JaTy 3aKirodeHus J(ororopa, a Takke B TEUEHHE BCEro CPOKa €ro

neiictBus JIuneHsuar, a TaKke TPEThbU JUIA, MPUBIEKAEMbIe UM ISl HCTIOJTHEHUS! CBOUX
0053aTeNbCTB, HE BHECEHBI / HE OyAYT BHECEHBI B PEECTP MHOCTPAHHBIX areHTOB;
® B cllydyae IMPUBJICUCHHUS TPETHUX JIUIl K UCTIOJHEHHUIO0 00s13aTeNbCTB 1Mo JloroBopy (ecnu
TaKoe MPUBJIECYCHHE JOMYCKACTCS MO YCIOBUSIM J0roBopa) JIMieH3uaT caMoCTOATENbHO
OCYUIECTBIISIET MPOBEPKY BKIFOUEHUS TAKHUX JIMI] B PEECTP MHOCTPAHHBIX areHTOB.
B cimywae npenocraBieHUss HEAOCTOBEPHBIX FAPAHTUN W 3aBEpEeHUM JIMleH3uap BIpase B
OJIHOCTOPOHHEM BHECYI€O0HOM MOPSIKE OTKA3aThCs OT UCTIOMHEHHs HacTodmero /JJorosopa
0e3 ymiatbl Kakux-Iu0o ImTpadHbIX CAaHKUWN, BO3MEIICHHS yOBITKOB, UMYIIECTBEHHBIX
noTepb, yBenoMuB 00 3ToM JIuiien3uara He nmo3aHee, 4yem 3a 10 kaneHaapHbIX THEH 10 TaThI
pactopxkenus [Jorosopa.

9.3. B caydae nHapymenus JIulleH3naToM BBIIICYKAa3aHHBIX 0053aTeNbCTB, JIMIeH3nap
BIIPaBE B OJJTHOCTOPOHHEM BHECYIEOHOM TMOPSAKE OTKA3aThCs OT UCIOHEHUs J{oroBopa.

10. Texanueckoe onucanue 110

ITO, KoTOpOE TO3BOJIAECT MPOU3BOAUTH TEHEPAITUIO CTATUCTUYCCKUX OTYCTOB ISl aHATM3a
TOBApHBIX KAaTETOPUH, TMPEACTABICHHBIX B TOPTrOBBIX CETAX X5, MO Pa3TUIHBIM
IMOKA3aTEeIIsIM.



[1O no3Bonset JIuneH3naty reHepupoBaTh CACAYOUIUE OTUYETHI:
OTyeT AMarHoCTHKA KaTerOpuu;
OTyeT UCTOYHUKH NMPOJAK;
OTtyeT Murpanus MOKyInarteeu;
OTtuyer penepTryapHbIE TOKYIIKH.
Jloructuka. Monyns «Transport»
Jloructuka. Monyns «Planning»
Jloructuka. Moayne «ISA»
Jloructuka. Monynb «Merchy»
Jloructuka. Moayne «SSM»
Jloructuka. CipaBOYHHKH

®ynkunonana IO nmo reHepupoOBaHNIO 0TYETA «AHAJIU3 TPEHA0B)» COCTOUT U3
cJIeayommx 0JOKOB:
® AHanu3 TPEeHI0B

bnok ananu3 Tpenn0B
Oynkmuonan [10: OrobpaxkaeT OWHAMUKY BBIOpAaHHOM METPUKHM B  33JaHHOU
IrPaHyJISPHOCTH, 10 3aJaHHOU IPyIIIe Mara3uHoOB, TOBAPOB, OKYIIATEIEH

®dyukuuonasa IO no reHepupoBannio oT4yera «/[MarHocTuka KaTeropum» COCTOUT U3
cJeayommx 0JOKOB:

® J/luHaMHKa OCHOBHBIX METPHK;

e Jlunamuka qosu (TIpe ¥ TOCT MEPHO/T);

e [IpecTaBIeHHOCTh aCCOPTUMEHTA,

e Bxiaj B u3MeHEHHE NMPOAaXK KaTETOPHH;

® JluHaMHKa OCHOBHBIX METPHK (TIPE ¥ TIOCT TEPUO]);

e KoHTpuOyII1s N3MEHEHHSI OCHOBHBIX METPUK.

biok nuHamMmka OCHOBHBIX METPHK
Oynkmuonan [10:  OrobpaxkaeT OWHAMUKY BBIOpAaHHON METPUKM B  3aJaHHOU
IPaHyJISPHOCTH, I10 3aJaHHOU IPyIIIe Mara3uHoOB, TOBAPOB, OKYIIATEJIEH.

brok auHamuka nonu (pe U moCT MepUo.I)

Oynkruonan I[10, koTopelil MO3BONIIET O0TOOpaXXaTh OO B MPOJakax KaTeropuu U ee
W3MEHEHUs OT MNpE K IOCT NEPUOAy JUId BCEX IPyNHI TOBApOB, IO 3aJaHHOM TpYIIIE
MAara3uHOB U MOKYITATEICH.

biok mpeacraBieHHOCTh ACCOPTUMEHTA

Oynkruonan [10, KOTOpbIi MO3BOISET OTOOPaXKaTh OO0 ACCOPTHUMEHTA MO BHIOPAHHBIM
MarasgHaM M TIpylnmaM TOBapoOB, B pa3pe3e IOCTOSIHHOIO, HOBOTO W BBIBEJACHHOIO
ACCOPTUMEHTA C YYETOM BHIOPAHHOW TPYIIBI MATa3MHOB, MMOKyNATENIeH U IEPHOIA.

bioxk BKJIad B UIBMCHCHHUC ITIPOJAX



Oynkruonan [1O, koTopslli MO3BOJSAET OTOOpaXXaTh BKJIAJ U3MEHEHMS MPOJaX TPYMIIbI
TOBAapoOB OT IIpe K ITOCT NIEPUOYy B U3MEHECHHUE NMPOJAXK KATErOPUM OT IIPe K MOCT NEPUOLY
JUISL BCEX TPYIII TOBAPOB, 110 3aJaHHOM I'PYNIIE MAra3uHOB U ITOKYyNaTENEH.

Jljis Bcero mepeyHs Tpymn TOBapOB OTOOPa)KaETCsl MPOIEHT MPUPOCTA MPOAAXK KaTErOpHH,
MPUXOASAIIMICS Ha JAaHHYIO TPYIITY ToBapa. B ocHOBe fenbTa nmpoaak KaTeropuu, pa3ouras
10 TpynnaM TOBapOB, yYACTBYIOLIUM B OTYETE.

brok auHamMuka OCHOBHBIX METPUK (TIpe U MOCT MEPHUO/)

Oynkrumonan [10, KOTOpbIi MO3BOJIAET 0TOOPaXKATh U3MEHEHHUS aHATU3UPYEMBIX METPHUK OT
Ipe K IOCT NEpUOAy - Uil BCEX IPYNN TOBAPOB, IO 3aJaHHOM TPyIIlE Mara3uHOB W
MOKyHaTeIen, B IPOLICHTAX.

brok koHTpUOyIMs N3MEHEHHUS] OCHOBHBIX METPHUK

Oynkruonan [10, KOTOpbIi MO3BOISET 0TOOpAX)aTh KAKIYIO aHATU3UPYEMYIO METPUKY B
Ipe ¥ MOCT Mepuo, ee GakTUIeCKOro M3MEHEHHUs, U3MEHEHUS B %, U BKIJIAJl €€ NU3MEHEHUS
B 00111e€ U3MEHEHHE MPOJAXK 33aJJaHHOM TPYMIBI TOBAPOB, MAara3nuHoOB, MOKYTATENEH.

®ynkuuoHan IO mo renepupoBaHuio orvera «MCTOYHHKHM NPOAAXK», KOTOPBIH
MO3BOJIAET BBIABUTH MCTOYHHUKM HM3MEHEHHs IPOAAX TPYINIBl TOBAPOB M JACTaIU3aLNH
nepexiiroueHni. OT4EeT pacCUNUTHIBAECTCS HA TAHHBIX KJIMEHTOB, UCIIOIB3YOMIMUX MPOTPAMMY
JIOSJIBHOCTH.

Hannsiii pyakuronan [10 coctouT u3 AByX OJIOKOB:

® LJIOK MCTOYHMKH U3MEHEHUS MTPOJAK;

® biok aeranu3anus NepeKIrOYCHHN.

bi1oK MCTOYHHKN U3MEHEHHUS TPOIAXK

@ynkuuoHan [10, KOTOPBI MO3BOJISIET MOCTPOUTH AENBTY MPOAAX TPYNIbl TOBAPOB B
NETAIN3alMU: HOBBIC TMOKYIIATEIM KAaTETOpUH, YIIEAIIWE TOKYIATeNM KaTerOpHUH,
YBEJIMYCHHUE TMOTPEOICHHs, COKpAIeHHE MOTPEOICHUs, MEPEKIIOUeHUs Uil BCEX TPy
TOBapOB, N0 3aIaHHOM I'PYIIE MarasuHOB U NOKYIIATENEH.

bnok peranusanus nepeKIrOYeHUN

OynkunoHan [10, KOTOpBIN MO3BOJISIET PACOPENEINUTh MEPEKIOYEHUS MEXAY Tpynnamu
TOBApOB, BKJIIOYEHHBIMH B OTYET — JUIA BCEX TIPYyNIl TOBAPOB, MO 3aJaHHOM TIpyMNIe
MAara3uHOB U MOKYITATEICH.

JleTanu3aius nMepekItoueHU IpeICTaBIsAeT cO00M MaTPHUILy NEPECEUCHU BKIIIOUEHHBIX B
OTYET TPYII TOBAPOB, 110 MIPUHIUITY KaXIAbIM C KAKIBIM.

Ha mepecedyennn kaxapIX ABYX TPYII TOBapOB OTOOpakaeTcss 00BbEM MNEPEeKIIOUYCHUH,
MEepelIeIIMM C TPYNNbl TOBAPOB, YKAa3aHHBIX B CTPOKE CBEPXY HA TPyIIly TOBAPOB,
YKa3aHHBIX B CTOJIOIE ClIeBa, TIg:

[TonmoxkuTeNbHBIE 3HAYEHUS — OTO CyMMa NMPOJAXK MTOKyNaTeIen, KOTOPbIE EPEKIIOUNIINACH C
TpyNIBl TOBAPOB, YKA3aHHBIX B CTOJIOLIE ClieBa HA TPYIITY TOBAPOB, YKa3aHHBIX B CTPOKE
CBEPXY;

OTpuuarenpHble 3HAYEHUS — 3TO CyMMa MPOJaX MOKYNATEIH, KOTOPbIE NEPEKITFOUHIINCH C
TPyl TOBAPOB, YKA3aHHBIX B CTPOKE CBEPXY HA TPYIIY TOBAPOB, YKa3aHHBIX B CTOJIOILIE
ciesa.



®ynukuuonaa 11O nmo renepupoBanuio ordyera «Murpanus mokymnaresein», KOTOPbIA
MO3BOJISIET OTOOPaXXaTh KOJIMYECTBO, HICTOYHUKU M MTPOU3BOAHBIC MOKA3aTEIH MO HOBBIM U
YIIEANUM NOKyINareasiM. B oTuere ucnonb3yercss JaHHbIE 1O KJIMEHTaM, MCITOIb3YOIIAM
MPOrpamMMy JIOSITIBHOCTH.

[ToxynaTtenu pacnpeneseHsl Mo 3 TUmaM, B 3aBUCUMOCTH OT MOTPEOICHUS:

e HoBble MOKynarean — He NOKYIIAIM TPYIITy TOBAPOB B IIPE MEPUOJ U KYIIWIM €€ B TIOCT
IIEPUOL;

e Ymenmue noKynareiad — NOKyIalu IPynily TOBapoOB B IPE MEPUOJ U HE MOKYIAKOT €€ B
IIOCT NIEPUOL;

e [[ocTOstHHBIE TOKYyNIAaTENN — ITOKYNaIu I'PYIILY TOBAPOB U B IIPE U B IOCT NEPUOA.
OyHKIIMOHATI COCTOUT U3 OJIOKOB:

® LIJIOK HOBBIE U YIIEAIINE TOKYIIATENN

® LJIOK MCTOYHMKH HOBBIX U YHIEAIMUX MOKYIIaTeIen

biiok HOBBIE M yHIEAIIME TOKYIIATENN

@ynkunoHai [10, KOTOpbIA MO3BOJIIET NOCTPOUTh CPABHEHUE JOJIEW HOBBIX, YIIEANIUX U
MOCTOSIHHBIX MOKYTATENeH U U3MEHEHUE OTPEOJICHUS 110 HUM.

B 3aBucuMoCTH OT BBIOpAaHHOI TpYMIBI Mara3uHOB M T'PYIIIBI TOBAPOB /IS MOCT MEPUOA
oTOOpaxaer:

e CpaBHEHHE HOBBIX, YIIEAIIUX U MOCTOSHHBIX NOKYNATEIEH — B KOJIUYECTBE U JOJISIX

e (CpaBHEHHE METPUK IO TpyIIaM MOKynaTteneld (HOBbIE, MOCTOSHHBIC, YIICAIINE) U
nepuojam (Tipe 1 mocT)

o CpaBHEHUE UCTOYHHUKOB T'PYIII MOKYMAaTeaei (HOBBIX U YIIECANINX) B KOTUYECTBE U JAOIAX:
JUISL CETH, T KaTETOPUH, Ul TPYIIIBI TOBAPOB.

bBJIOK MCTOYHHKYM HOBBIX M YIIECAIINX IMOKyNATEIIeH

@ynkunoHai 110, KOTOpI MO3BOJIAET CPAaBHUTH AOJM HOBBIX M YIIEAIINX IMOKYNAaTENeH B
3aBUCUMOCTH OT HCTOYHHUKA

OyHKIIMOHAJ TO3BOJISIET MPOU3BOAUTH pacdeT (DAKTOB MO MOKYTATEeNs B pa3pe3e HCTOUYHUKA
e HoBble I ceT NOKynaTeay IPyIbl TOBAPOB — HE MOKYIIAJIA HAYETO B JAHHOW IpyIIe
MAara3vHOB B IIP€ NEPUOJ, B IOCT NIEPUOJ KYITUIN aHATU3UPYEMYIO IPYIIILY TOBApOB;

e HoBrple 11 KaTeropuu MOKynaTesyd IPynibl TOBAPOB — B IIPE MEPUOJ B TAHHOM IpyIIe
MAara3vHOB COBEpPIIAIM IMOKYIIKHM, HO HE MOKYIAJIHW KAaTErOpHIO, B MOCT IMEPUOJ KYIIHIH
AHAIM3UPYEMYIO TPYIIILY TOBApOB;

e Hosble /U1 TpynIIbl TOBAPOB NMOKYIIATENW TPYIIIBI TOBAPOB — B IIPE MEPUOJ B JTaHHOU
rpynne MarasuHoOB MOKYIAJIA KaTETOPUIO, HO HE MOKYIIAJIA TPYIITy TOBAPOB, B IOCT NEPUOL
KYIWIN aHATU3APYEMYIO TPYIIILY TOBApOB;

e VYmenmmue W3 CETH IOKyNAaTeJM TPyNIbl TOBApOB — B IIPpe IEPUOJ IOKYNaIU
aHANM3UPYEMYIO TPYMIy TOBAPOB, B MOCT MEPHOJ] HE TMOKYMAIOT HUYEro B BBIOpAHHOU
rpynne Mara3uHoB;

e VYmeamue U3 KaTerOpuu IOKYINATENM TPYIIbl TOBAPOB — B IPE MNEPUOA INOKYNAIU
AHAIM3UPYEMYIO TPYyNIy TOBApOB, B IOCT IIEPUOJ HE IOKYNAKOT KATErOPHUIO, HO
MPOIOJKAIOT COBEPIATH MOKYIKH B BBIOPAHHOW TPYIIIE Mara3uHoB;



e Ymenmue u3 rpynisl TOBApOB NOKYIIATENN TPYIIIBI TOBAPOB — B MPE MEPHUOJT MOKYIAIU
AHAIM3UPYEMYIO TPYyNIly TOBApOB, B MOCT IIEPHUOJ HE IOKYNAKT TPYIIy TOBAapPOB, HO
MPOJIOJKAIOT MOKYIATh KaTErOPHUIO B BHIOPAHHOW TPyIIIE Mara3uHoB.

®yuknuonaa IO nmo renepupoBanuio oruera «PemepryapHble MOKYNKW), KOTOPbIA
COCTOUT U3 TPEX OJIOKOB:

e  bBJOK JIOSIBHOCTh MOKYIIATEIIEH;

e bIiok penepTyapHbie NOKYIKH;

e brok peitunr Tom-10 xkoMmOuHaIHiA

biok nostmpHOCTH MOKyIIaTenen

Oynkruonan 10, KOTOPEI MO3BOMSIET 0TOOPAXKATh KOJIUYECTBO JOSIBHBIX M HENOSIBHBIX
MOKyHaTeJIer K TPYIe TOBAPOB, 110 YKAa3aHHOM IPYyNIIe MAra3uHoOB.

[Ipu 5TOM NOSTBHBIMUA CYUTAIOTCS MOKYTIATEIH, KOTOPHIE MOKYTMAIOT TOJIHKO 0003HAYEHHYIO
rpynmny TOBAPOB B KaTETOPHMU M HE MOKYIAKOT HU OAHY W3 APYruXx rpymi. HenosnsHbeIMU
CUMTAIOTCS T€ MOKYIMATEIN, KOTOPbIE MOKYMAOT HE TOJIbKO 0003HAYEHHYIO TPYIIITY TOBapOB
B KaTETOPHUH.

bnok penepryapHbie MOKYyNIKU

Oynkruonan [10, KOTOpbI MO3BONIAET OTOOpa)KaTh B BHUAE MATPHIIBI MEPECEUEHUs IO
MIPUHIUITY KKK C KaXKJbIM, B 3aBUCHMOCTH I'PYIIIIBI Mara3uHOB U MOKYIIATEJIEH, IPOLIEHT
MOKynaTesiel, MOKYNaINX JaHHYI0 KOMOMHAIIMIO TPy TOBAPOB.

brok petituar Ton-10 komOuHAIHI

Oynkruonan [10, koTopelil mo3BOISET 0TOOpakaTh MHGOpMaLHMIO O TOM-10 BO3MOMXKHBIX
KOMOUWHAIIMI TPYIIIl TOBAPOB U OTOOpaxkaeTcss % MOKymaTeleld KaTeropuu, MOKYMHaroIIiX
TaHHYI0 KOMOWHAIuio. PeWTHMHT KOMOWHAIM TPYIMI TOBApPOB, PAHKUPYETCS MO J0JIC
MOKynaTesiel, MOKyHalouuX JaHHYI0 KOMOUHAIUIO

®yukuuonaia IO no renepupoBannio oT4eta «P(PeKTUBHOCTH 3aNyCKAa HOBUHKH,
KOTOPBIN COCTOHT U3 TPEX OJIOKOB:

* Iuctpubyuus

* [IepBas 1 MOBTOpHAS TTOKYITKA

» O6mast 3¢ (HheKTUBHOCTH 3aITyCKa

* llcTouHnky nokynareneu

brok aucTpuly1us mo3BOISIET aHATU3UPOBATH METPUKH TI0 MIPOJIaXKaM, CPETHEMY UEKY,
KOJIMYECTBY Mara3uHOB U B3BEIICHHOU JUCTPUOYIMH. JJOCTYIHBI MOKa3aTeau KakK 1o
KaXJIOMY TOBapy B IPyIe HOBUHOK, TaK U MO TPyIIE CyMMAapHO.

brok nepBast u MOBTOpHAs MOKYMKa OTOOpa)KaeT il TPYIIBl TOBAPOB-HOBUHOK (BCEi
TPYIIBI U TI0 KQXJAOMY U3 TOBAPOB B OTACIBHOCTH ) MOHEACTBHYIO TUHAMUKY CIEAYIOIINX
nokazarenei: Becero nokynareneit HoBuHKH, [lepBast mokynka, [loBropHast nmokymnka, %
MOKyMnaTesiel KaTeropyuu, KyMUBIINX HOBUHKY, % MOKyIaTeaeii HOBUHKHU, KYITUBIIUX €€
MOBTOPHO, % YLIEANNX MOKYyMaTeaeii HOBUHKU.

brok uctounuku npoaax otodpakaet nHGoOpMaIo 00 UCTOYHHUKAX MPOJIaK HOBUHKHU.
Oynkrmonan [10, KOTOpHIi MO3BOJISET TOCTPOUTH AETBTY MPOAAXK ITPYIIIBI TOBAPOB B



JeTaIN3alii: HOBbIE TTOKYNATEeIN KAaTETOPUH, YBEIMUYCHHUE MOTPEOICHUS, MEPEKIIOUCHUS
0 3aJIaHHOU TPYIINE MAara3uHOB U MTOKYIIATENIEH.

Heranuzauus nepexmoueHnil. @ynknnonan [10, KOTopslil O3BOISET pacIpeaeiIUTh
MIEPEKIIOYECHUS HA HOBUHKY C I'PYII TOBAPOB, BKJIIFOYEHHBIMHU B OTYET — ISl BCEX TPYIIII
TOBapOB, N0 33IaHHOM I'PYIIIE MAara3uHOB U NOKYIIATEIEH.

JleTanuzaius NepeKIrOYeHU MPeACTaBIsIeT COO0M PEUTHHT MePECEeUCHHI BKIIOUYEHHBIX B
OTYET TPy TOBAPOB.

brok ucTouHuky mokymnarenaeil — 0oToOpakaeT pacupeeieHe 10JIeH MoKy naTenei
HOBMHKHM B 3aBUCMMOCTH OT UCTOYHMKA. B OCHOBE pacuera O KHBI UCIIOJIb30BATHCS
JaHHBIE TI0 Tpe nepuoay. B 61moke oToOpakaercs cpaBHEHHUE UCTOYHUKOB TPYIII
MOKyTaTesield B KOJTUYECTBE U JIOJISIX: HOBBIE JIJIsl CETH (110 BEIOpAHHOM TpyIile Mara3uHoB),
HOBBIE JUUI KATETOPUH, HOBBIE ISl TPYIIIIBI TOBAPOB.

®ynkuuonata 1O no renepupoBannio otueToB «Jorucruka. Moayib « Transport»»
Monynb MO3BOJIIET OLICHUTHh YPOBEHB CEPBHCA MOCTABUINKA U CBOEBPEMEHHOCTD MMPUOBITUS
Ha PII co croponsl ToproBeiii cereid X5 Group.
MonyJib COCTOUT U3 OTYETOB:
e Otuyer «YpOBEHb CEPBUCA»
Oynkruonan [1O, koTopslil MO3BONSET OTOOpa)kaTh JaHHbIE MO mokazarensm SL
(Service level) u SLT (Service level time), mo ToBapam, 3akazam, pyOisiM, IITyKaMm.
Bxrogaet B ce0s neTanbHy0 HHPOPMALIMIO 110 3aKa3aM U MO TOBapaM B 3aKa3ax.
e Ortuer «3aka3bl on-time Ha PI[ TC Ilatepouxa»
[To3BonsIeT MPOAHAIM3UPOBATE CBOEBPEMEHHOCTD IOCTABKH HA PACIPEACINTEIIbHBIE
ueHntpel TC Ilgarepouka.
Oynkruonan [10, KoTopsli MO3BOISIET 0TOOPAXKATh JaHHBIE MO TToKa3zarento On-time
U JIeTaJbHYI0 HHPOPMALIKIO IO CBOEBPEMEHHOCTH MPHUE3/1a TOCTABOK OT MOCTaBIINKA
Ha PI] TC IIarepouxka.
e Oruer «/leranmu3anus no npueMke Ha PL»
[To3BonsieT MpOAHAIM3UPOBATE CBOEBPEMEHHOCTD MOCTABKM HA PACIPENCIUTEIIBHBIC
ueHTpsl TC Ilepexpectok u TC Umxuk.
Oynkruonan [10, KOTOpbIil MO3BONIAET OTOOpaXaTh JETalbHYI0 MHGOPMALMIO 1O
npudsiTuio MamuH Ha PL] TC Ilepexpectok u P1] TC Ynxuk.

®ynkuuonata IO no renepupoBannio otuera «Jlorucruka. Moay.ias «Planning»»
Moayne NO3BOJIAET OTCICIWTH IUIAH 3aKa30B W IIPOTHO3 MPOJAXK II0 ACCOPTUMEHTY
ITOCTaBIIMKA.

JlanHble 111 OTYETOB COOMPAIOTCA HA OCHOBE IMOKAa3aTeNed, pacCUMTAaHHBIX B CHUCTeMax
MIPOTHO3UPOBAHNUS U IONIOJIHEHUSI TOPTOBBIX CETEM.

Moaynp COCTOUT U3 OTYETOB:

e Ortuertsl «Iliman 3aka30B o ToproBeiM ceTsM [IsaTepouka u IlepexpecTox»
Oynkruonan [10, KoTopsIif M03BOsSET 0TOOpaXKaTh HHGOPMAIIHIO MO TIJIaHy 3aKa30B
n3 cucteMmsbl ianuposanus 1o TC Ilepekpectok n TC IIsTepouka.

JlaHHBIE JUISI OTYETAa PACCUMTAHBI B CHCTEMAaX NPOTHO3UPOBAHUSA W NONOJHEHHUS
TOPIOBBIX CETEH.
e Ortuer «Ilnan-paxt 3akazoB TC IlepexpecTok»



Oynkruonan 10, koTopelit mo3BossieT oToOpaxaTh MHGOPMALMIO TO TOYHOCTHU
miana 3akasoB 1o TC IlepekpécTok.

Otuetsl «IIporao3 npogax»

Oynaknuonan [1O, KOTOpHI MO3BOMSIET OTOOpakaTh WH(POPMAIHIO O MPOTHO3Y
npoaax no TC Ilepekpéctok u IIsaTepouka.

Bxmrouaer B ce0s meranbHy0 HHPOPMAITUIO B pa3pe3e ToBapa/Heaen/MarasnHa Ha
TOPU30HT 8 HEJEb BIEPET.

Otuetsl «IIporao3s nponaax MecsiuHbIX U HeaenbHbIX poMo TC IlsaTepoukar
Oynkruonan [1O, koTopblil Mo3BoOdsSeT OTOOpakarb WHOOPMAIMIO MO MPOMO-
nporuosy npoaax mno TC IIstepouxka.

Bxrowaet B cebst nHpoOpMalniio B pazpe3e ToBapa, nepuoia u punuaia Ha TOPU3OHT
8 HeeNb BIEPEN - B paMKax HEJIEIbHOIO IPOMO, B 3-X CE30HOB - B pAMKaxX MECSIYHOTO
MIPOMO.

Otuer «IlocTraBineHo B Mara3uHb»

Oynkrumonan [10, koTopslil MO3BoJIAET 0TOOpaKaTh HH(POPMAIHUIO 110

o0beMy mocTaBieHHOro ToBapa ¢ PL] B ToproByio TOouky Ha (haKTHUECKYIO OaTy
MTOCTaBKHU.

®yukuuonana IO no renepupoBanuio oruera «Jlorucruka. Moayab «ISA»

Moaynp 1O3BONSAET OTCIECIAWTh JOCTYINHOCTH TOBapa HA OCTATKE B TOPTOBBIX TOYKAaX
Y NIPOAHAIM3UPOBATh U3MEHEHUS B ACCOPTUMEHTHOU MaTpULIE.

B mMojtynie MOXHO YBUAETH OOIIHI YPOBEHB JOCTYITHOCTH, a TAKKE OTCIEKUBATH MOKA3aTeNIN
B TMHAMUKE U BBISBIATH MPOOJIEMHBIE Mara3uHbl/ TOBAPHI/PETHOHBI.

Moaynp COCTOUT U3 OTYETOB:

Otuetnl «/locTtymHOCTh Ha octatkax TC IlsTepouka mo THAM /HeAeIsIM
/TIOTUCTUYECKUM HEJEISIM /MeCsIam»

Oynaknuonan [10, KoTopselil M03BoIsSET 0TOOpa)KaTh HHPOPMAITHIO IO JOCTYITHOCTH
TOBapa Ha OCTAaTKE B MarasHvHe.

Brxrouaer B ce0s neTanbHy0 HHPOPMAIIKIO 10 TOBapa U Mara3smHa, a Takke
HMCTOPUYECKHE JTaHHBIE.

Otuetsl «JloctynHocth Ha octaTtkax TC IlepekpecTok»

Oynkruonan [10, KoTopslil MO3BoOJIAET 0TOOPaKaTh HHPOPMAIUIO MO TOCTYTHOCTH
TOBapa Ha OCTAaTKE B MarasHHe.

Brxrowaert B ce0s neTanbHy0 HHPOPMAIIKIO 10 TOBapa U Mara3smHa, a Takke
HMCTOPUYECKHE JTaHHBIE.

Otuert «/loCTymHOCTh Ha OCTaTKaX BCE CETH»

Oynkruonan 10, koTopslit TO3BOIIET 0TOOPaKaTh MHGOPMALIHIO 11O JOCTYMHOCTH
TOBAapa Ha OCTAaTKE B MarazpuHe mo BceM ceTsiM X5 Group, a Takke BKIIOYAET
UH(OPMAIIIIO TIO ONIEPAIIMIOHHOMY TOBApHOMY 3aracy.

Bxrouaet B ce0s neTanbHy0 HHPOpPMAIIKIO 10 TOBApa U MarasuHa 3a 2 HeJleiH.
Otuer «/lononHuTenbHas BUTpUHA [SA»

Oyaknuonan  [10, KOTOpeld  TMO3BOJSIET OTOOpakaThb HMHQPOPMAIUIO IS
MPEANOJIOAKEHUS MPUYUH HU3KOW TOCTYITHOCTH TOBapa Ha OCTATKE.

Bxrouaet B ce0s neTanbHy0 HHPOPMAIIMIO HA YPOBHE TOBapa M Mara3uHa.

Otuet «/3MeHEHUsT aCCOPTUMEHTOB)



Oynaknuonan [10, koTopeii mo3BoJsigeT oTOOpakaTh WHGPOPMAIUIO IS aHaIu3a
W3MEHEHHUs aCCOPTUMEHTA, BRISIBJICHUS MPOOJIEM, POBEPKH HOBBIX TOBAPOB U BHIBOJ]
TOBapa.

Bxirogaet B ce0d neTanbHy0 HHPOPMALIKMIO HA YPOBHE TOBapa CO CTaTyCOM
W3MCHCHMUS.

®ynkuuonata IO no renepupoBanmio oruera «Jlorucruka. Moayian «Merch»»
Monynb m03BOJIAET ONPEAETUTh HEOOXOUMBIN 00BbEM TOBapa IS BHIKIAJIKA U YPOBEHb
aCCOPTUMEHTA COIJIACHO IIJIaHOIpaMMe JJIsi HE00X0AMMOI'0 TOBapa U MarasuHa.

OTyeT «ACCOPTUMEHTHBIE MAaTPULBI»

Oynkruonan [10, KOTOpeI MO3BOMISIET 0TOOpaXKaTh UHPOPMAIUIO O BKIIOYEHUIO
TOBapOB MOCTABIIMKAa B aCCOPTUMEHT Mara3uHoB ceteit X5 Group.

Bxrouaet B ce0s neTanbHy0 HHPOPMAIIMIO HA YPOBHE TOBapa M Mara3uHa ¢
aTpuOyTamu MO yCIOBUIO BKJIIOYEHHUS TOBapa B aCCOPTUMEHT Mara3uHa.

Otuet «Jloructuyeckass MaTpuua»

Oynkruonan I[10, koTopelii mo3BoisgeT OTOOpakaTh HH(OPMAIUIO TPUBSIZKU
MarasunHoB K PIL] 1o ToBapam nocraBiiuka Ha ypOBHE HEJIEIIH.

Otuert «IlnanoBas JorucTuyecKas MaTpULA»

Oynakauronan [10, KoTopelii T03BOJISAET 0TOOpaX)aTh HHHOPMAIIHIO 1O ACHCTBYIOIINM
Y 3aIUIAHUPOBAHHBIM U3MEHEHUSAM LIEIOYKH TOCTaBKH.

Bxrouaet B ce0s neTanbHy0 HHPOPMAIIMIO HA YPOBHE TOBapa M MarasuHa.

Otuert «IlmanorpamMmmbi»

Oynkruonan I10, xOTOpsId MO3BOJISET OTOOpaxaTh HMHPOPMALUIO B TAOIMYHOM
dbopmare MO MIAHUPYEMOMY pACIOJOKEHHUIO TOBapa B Mara3uHe, a TakKke
TUTAHUPYEMBIN QeiicuHT.

Bxrogaet B ce0s neTanbpHy0 HHPOPMAIIMIO HA YPOBHE TOBapa M MarasuHa.

Otuer «IIpe3eHTanmoHHBIE 3aMach»

Oynknuonan  [10, KoTopblii  MO3BONSET OTOOpaXaTh HMHQPOPMAIHIO  TIO
MUHHUMAaJIFHOMY KOJHYECTBY TOBapa, KOTOPOE JOKHO MPUCYTCTBOBATh B TOPTOBOM
3ane.

Bxrogaet B ce0s neTanbHy0 HHPOPMAIIMIO HA YPOBHE TOBapa M Mara3uHa.

®ynkuuonasa IO no renepupoBanmio otuera «Jlorucruka. Moayiab «SSM»»

Otuet «OcTaTkm»

Oynkruonan 10, KOTopbIit MO3BOJIsAET 0TOOpaX)aTh UHPOPMAIIUIO TTO CyMME OCTaTKa
Ha KOHEI] KaJ€HJAapHOro JHS KaKJI0ro TOBapa.

Bxirowaer B celsi netanbHyr0 MHGOpMAIMIO HAa YpPOBHE TOBapa, Mara3uHa WA
pacrpeaenuTeNIbHOrO UEHTPA.

Otuert «IIpomaxn»

Oynaknuonan [10, KoTopelit T03BOsSET 0TOOpakaTh HHGOPMAITHIO IT0 CYMME MPOAK
(c yueToM BO3BpATOB) Ha KOHEI] KaJCHAAPHOTO JHS KaXJI0r0 TOBapa.

Brxrowaet B ce0s neTanbHy0 HHPOPMAIMIO Ha YPOBHE TOBapa U MarasuHa.



Otuet «Crircanus Mo CPOKY TOAHOCTH

Oynkmuonan [10, KOTOpeI MO3BONSIET OTOOpakaTh HWHQPOPMAIHIO IO CYMMeE
CIUCAHUM MO CPOKY FOJTHOCTH Ha KOHEI KaJICHIapHOTO JTHSA KaXKJI0TO TOBapa.
Bxirowaer B ce0si netanbHyr0 WHGOpMAIMIO HAa YpPOBHE TOBapa, Mara3uHa WA
pacnpeeTuTeNbHOrO IEHTpA.

®ynkunonana [10 no renepupoBannio otuera «Jlormcruka. Moayab «CipaBodYHHKI»

CnpaBOYHUK Mara3uHOB

Oynkmuonan  [IO, KOTOpeIA  TO3BOJISET OTOOpaXaTh  ACTATH3UPOBAHHYIO
nH(popManuio ¢ mepeuHeM aTpuOyToB MarazuHoB X5 Group.

CnpaBOYHHK TOBAapOB

Oynkmuonan  [IO, KOTOpeIA  TO3BOJISET OTOOpaKaTh ACTATH3UPOBAHHYIO
uH(OPMAITUIO C IEpeYHEM aTpUOYyTOB TOBAPOB MOCTABIIHKA.

CrnpaBOYHUK aTbTEPHATUBHBIX IITPUX-KOJOB

Oynaknuonan [10, KoTopelil M03BOJsET 0TOOpaKaTh WHPOPMAITHIO IO TOBapam, y
KOTOPBIX MOXET OBITh HECKOJIBKO Pa3HBIX IITPUX-KOJIOB.
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